





2010 FRS
Youth Tour

Rachel Wallace, Bert Pitman (both left), David Madison (right), pose
with the MCC Board of Directors after their trip to Washington, D.C.

The 2010 Foundation for Rural Service (FRS) Youth
Tour brought 102 high school juniors representing 67
telecommunications companies from across the United
States to our nation’s capital this summer. Each year, Molalla
Communications participates in this tour by selecting two
Molalla area juniors to represent the cooperative: David
Madison of North Clackamas Christian School and Rachel
Wallace of Molalla High School. For the very first time,
MCC experienced the pleasure of sending one of its own
Member Support Representatives, Bert Pitman, to be a
student chaperone. Bert, David, and Rachel report the trip
was “amazing”. They were afforded the opportunity to visit
historic sites, learn about governmental processes and
the telecommunications industry, including the upcoming
National Broadband plan and its effects on rural America. If
you know a high school junior who would be interested in
traveling to Washington D.C. for the educational experience
of a lifetime, visit molalla.com this winter to learn more
about this MCC sponsored program.

D N Z } 0 CEM(ZaI]a%orﬂn\Aﬁications received 25 applications from eager students in our community,
applying for MCC’s College Scholarship program. Each year, the MCC Board of Directors chooses five recipients to
receive $2,500 in Scholarship money totaling $12,500. The MCC Board of Directors is pleased to announce your 2010
Scholarship winners pictured below. These are outstanding students. Each one has demonstrated hard work in their
academics, abundant involvement in community service, as well as strong plans for furthering their education.
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It was great to see so many familiar and happy faces at
MCC’s Annual Member Appreciation Day held in July
at Clark Park. Members of the Cooperative attended
the Annual Meeting and took home patronage checks.
Families and friends of MCC gathered together to
enjoy a BBQ hotdog lunch, inflatable attractions, and
entertainment by our clown and stilt walker. Local
businesses and organizations presented information and services to
our membership. Groups such as the Molalla Mom’s Club, offered
face painting and volunteers from the Molalla River Academy served
lunch to our Membership. We estimated that over 2,000 hotdogs were
served during the event. Overall, a fun and worthwhile opportunity for
fellowship the entire family enjoyed!




member comments

“You guys are great!!!

You make all the difference by your great
customer service. There are few companies that
have a high standard of customer service
consistently and you have that in your computer
"problem solver" team!!”

“Absolutely nothing! Don answered
my call, and with the utmost patience
and ability, solved my problem in just
a few moments. | complimented him at the

time, as | have in the past. He is a marvelous
employee and truly a representative of what is

successful in customer service.”

Thank you, Claudine Bailey

“The computer class was very informative.
Eric explained things very welll | hope the classes continue. Excellent teacher
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Oregon
Business
magazine’s
17th annual
100 Best
Companies

to Work For
in Oregon
announced
and published

OregonBusizgss
the winners
for 2010.
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With nearly

20,000 employees participating this
year, The 100 Best project recognizes
companies for excellence in retention
and rewards, work environment,
decision-making and trust,
performance management, career
development and learning. More than
300 companies participated in this
year’s 100 Best survey, which analyzes
Oregon companies’ best practices in
creating great places to work.

Molalla Communications Company
(MCC) placed 4th amongst 100
employers in the small business
category. Additionally, MCC placed in
the top 3 overall category winner in

mcc top 100 business

MCC places
4th among

Oregon’s 100
Best Companies

Benefits & Compensation as well as
Employer Survey of Benefits.

The community is very dear to MCC
and it shows! The MCC workforce
participates in annual stewardship
goals, last year achieving over 400
cumulative hours serving those in
need in Molalla/Mulino. As one
worker put it “It is great knowing that
we make a positive difference in our
community. You can’t pay someone to
care!”

The staff demonstrates pride in caring
for their members not only through
outstanding support service (with
service ratings averaging 4.77 in

2009 on a 5.0 scale), but also in their
compassion for one another. “Our
caring and dedicated employees are
the heart and soul of this company,”
says one team member.

The focus on community and
fulfillment of their mission “enriching
our members’ lives” stands out as one
of the strongest reasons MCC staff
thinks this company is an exceptional
place to work. Encouragement to

to work for!

participate
in the community

is evident. Benefits offered

to staff include paid time matching
programs for community service

as well as relocation incentives
encouraging staff to move to the
area. Other comments such as
“excellent healthcare” and “family
like atmosphere” are often expressed
attributes among the anonymous
survey responses validating the top 5
title.

Through programs like economic
development and extensive
involvement with the Molalla Adult
Center and Molalla Service Center,
MCC continuously demonstrates its
commitment to bettering those it
serves. When asked what specific
thing about MCC makes it great,

a staff member wrote, “The level
of support to our community is
unmatched in Molalla. The care and
stewardship that our employees
provide in the community is
outstanding.”

The winners are available on the website and can be viewed at OregonBusiness.com.
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